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Why expand beyond traditional
media?

 Reach and Engagement
* Did you know?
— Social media is the most popular online
activity 1 out of every 5 minutes

— Facebook reaches
* 55% of global audience
* 1 out of every 7 minutes

* Microblogging: Twitter
— A disruptive new force
— 59% growth in the past year
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Social Media Channels

* YouTube

— USDOTNHTSA
— SaferCarTV

* Facebook

O NHTSA

* Twitter

— @NHTSAgov
— @NHTSAdriver
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Launch pad:

* Communications Plan
— Marketing Calendar
— Media Team Calendar
— On-line information store/reports
— Rulemakings
— Existing web content
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Create messaging foundation

* 30 Days Ahead
— Daily Facebook posts (2)
— Daily Tweets (2-3)
— Video uploads (as available
— Infographics
* Daily — Maintain the Conversation
— Shares
— RTs
— News
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Integrate, Support, Expan
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Featured Feed Videos Search Channel

i About USDOTNHTSA's channel
The US Department of Transportation's National

Highway Traffic Safety Administration’s mission is
to save lives on the nation's highways

Fake-A-Rooney
USDOTNHTSA 467487 views 2 months ago by USDOTNHTSA

Latest Activity May 10, 2012
Date Joined May 10, 2011

Age

Featured Playlists
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by USDOTNHTSA's channel

view all >
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Other sources

[ ]
QQ ot he-road-this-thanksgiving-please-buckle-upand © ~ & & X ” £ On the road this Thanksgiv... % \ ] {n} 5.7 fe3
File Edit View Favorites Tools Help X @;Convert v [ Select

United States
Department of Transportation

/-'/757 LANE

The Official Blog of the U.S. Secretary of Transportation

Home Archives Profile

Comment Policy

« lllinois workers powering revitalized rail industry | Main | Thankful for the USMMA Midshipmen's ElLke 177 W Tweet! 86 [T © Share
response to Hurricane Sandy »

November 20, 2012 SUBSCRIBE

On the road this Thanksgiving?
Please buckle up...and slow down SEARCH

E-mail updates RSS feed
= 3\

According to AAA, more than 43.6 million Americans will travel 50 miles from home or farther during Search this blog

this Thanksgiving holiday weekend. About 90 percent of those travelers--39 million people--plan to

travel by automobile. GOL)SIC"

And we at DOT encourage all of them to pay attention and drive with patience and care.

D www

@ fastlane dot. gov

Google Search

Ray LaHood

RaylaHood

od 60 After #Sand
reapen the skles nd me runways

od Electronic Device Distraction in the 2
workplace is no accident; speak up for <

®100%
M (o] u?.,_,l fj @ ) 111/?/23"127

ok Fekok

NHTSA

www.nhtsa.gov




Other sources

* Twitter stream
* Facebook newsfeed
* Daily news

* Fastlane blog
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Measuring success
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HootSuite
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Last thoughts

* Every social channel has own rhythm
 Study fan/friend consumption

* Target your effort accordingly

— Monday, Wednesday, Friday are heavier
days on NHTSA channels

* We increase our posting
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